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FAB PLUS FEATURED AGENT BRANDING

YOUR LISTINGS. YOUR CONTACT INFORMATION. YOUR LEADS.

DOMINANT
WEBSITE EXPOSURE.

Your listings are automatically
fed to nine of the most
dominate web portals in

THE FAB PLUS

FEATURED AGENT real estate. Your contact
BRANDING information isn't.
PROGRAM ensures your

The features of the the
Fab Plus Featured Agent
Branding Program

contact information, not your
office contact information 1s
displayed next to your listings.

FEATURED LISTINGS.
Fab Plus Featured Agent
Branded listings will be shown
higher in the search results on
Truba.com, Homes.com, Zillow.
com and Yahoo! Real Estate.

falon
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YOUR LISTINGS. YOUR CONTACT INFORMATION. YOUR LEADS.

The Fab Plus Website Partners

The Fab Plus program provides Coldwell Banker NRT Agents the opportunity to have
Featured Agent Branding displayed with their listings on Zillow.com,Yahoo! Real Estate,
Trulia.com, Realtor.com, Homes.com, MSN.com, AOL.com, FrontDoor.com and HotPads.com,
the nine most dominant real estate portals today.

In January 2014, these partners saw over 232 million visits™ to their websites combined.

Partner Millions of Visits
AOL Real Estate 0.8

Homes.com Network 5.8

MSN Real Estate 49.9
Realtor.com 38.3

Trulia.com Network 3/.0

Yahoo! Homes | 6.5

Zillow.com Network 84.3

faln

*comScore January 2014
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Fab Plus Featured Agent Branding

Agents who sign up for the Fab Plus Featured Agent Branding program will receive the
following:

- Featured listing position on the top nine real estate portals
- Your photo on all listings
- Your name, phone numbers and links will display on each listing

- All leads from the top websites will be delivered to you as a Direct-to-Agent lead through
HomeBase inTouch

Remember, your listings will automatically feed to Coldwell Banker and Fab Plus partner
websites; your contact information will not, without being part of the Fab Plus Featured

Agent Branding Program.
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AOL Real Estate
Fab Plus Featured Agent Branding

Home for Sale Rentals Articles Home Values

Aol Real Estate. s

Main Homes for Sale Rentals Home Values News Home Finance Videos About Us

Location: ' n

Massachusetts > Boston > Back Bay > 259 Marlborough St > APT 7

259 Marlborough St APT 7, Boston, MA 02116

Get more information
Kevin Caulfield

(617) 266-4430

£ For Sale: $5.500.000 Photos Map Bird's Eye Street View

Est. Mortgage:$21,322/mo~

See current rates on Zillow

Bedrooms: 3 beds

Bathrooms: 3.5 baths

Condo: 3,280 sq ft

Lot: 2,613 sqft | am interested in 259 Marlborough St APT 7,
Year Built: 1900 Boston, MA 02116

Last Sold: Mar 2013 for $1

Heating Type: Contact for details Contact Agent

Listing site: Coldwell Banker

Residential Brokera how to appear as the agent above

View virtual tour &

Similar Homes for Sale

View listing website Save this home Get updates Email more v Report Listing 776 Boylston St UNITE...
@ For Sale: $9.250.000
o Beds: 2 Sqft: 3647
Description Baths: 3.0 Lot 3.647

Meticulously renovated PH duplex on sunny side of Marlborough. Complete custom renovation of the unit in
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Homes.com
Fab Plus Featured Agent Branding

0
@ Homes.conmr For Sale For Rent Foreclosures Home Values Mortgage Local Pros Q&A Your Account ¥
« Back to Results For Sale = Maszachuszetts > Boston > 253 Marlborough St 7 O\ Search

259 Marlborough St 7, Boston MA, 02116 Z: >
$5,500,000 | 3 br, 3 ba, 1-}2 ba, 3,280 sqft, 0.06 acres i_“:
Details View Photos View Map View Check Your Credit Get Prequalified  callNow: 617-266-4430

Request Information $5'500,000

Name: *est. payment: $18,380.49

Email: = 3
Beds: 3 Baths: 3 full & 1 half

Phone: Sq. Ft: 3,280 Price per sq.ft: $1,677
Lot Size: 0.06 acres Type: Condominium

I'd like more information about the MLS #: 71564038 Year Built: 1800

listing that | found on Homes.com Days on Hom

at 259 Marlborough St 7 (MLS:
71564038)

Kevin Caulfield i
Boston-Back Bay L A

¥/ Rates are at all time lows,
pre-qualified from a local len§er! 617-266-4430 ; y

= Save Listing & Watch Price B Email Listing f Share (& Print [ See More Features i Virtual Tour

Features & Amenities of 259 Marlborough St 7

Meticulously renovated PH duplex on sunny side of Marlborough. Complete custom renovation of the unitin 2013. H ome Buyl ng ReSOU rces
Three bedrooms, 3.5 baths, 2 private outdoor spaces, 1 direct access deeded parking, and private elevator that

services both levels of the unit. Tranquil Master suite with custom silk wallpaper mural, marble bath, & cedar lined ‘h\\ Find Foreclosures In 02116

walk in closet. Custom Venegas Kitchen open to living/dining area ideal for entertaining. This open concept floor p—

plan is bright and airy with 3 skylights and a double set of French doors opening to 400sqft mahogany terrace with ‘\“’V\\

exceptional Back Bay skyline views. There is an additional living room between the bedroom level and main living

level with gas fireplace and custom built ins. Wet bar with wine fridge. 1200 sqft private roof deck with views of the

‘.E&\ Request a Free Moving Quote

Charles River and Boston Skyline. A truly exceptional home! =
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MSN Real Estate
Fab Plus Featured Agent Branding

More Outlook.com Mobile Bing

Make MSN your homepage

e B3

MSN Real Estate | Web | Images | Video | News | Maps

T S st s

Buy & Sell | Rent | Move | Loans & Finance | Home & Garden | Design Center | Tools | Blog | video

‘ realtor.com‘ Official Site of the Hi!  Sign In Sign Up 2 Properties v - 2 Searches v ! Mobile Apps v
L i haiod heorans National Association of REALTORS®
Find Homes m

Address, City, Zip, or Neighborhood I

ﬁ Homes Search Results 259 Marlborough St Unit: 7
Find Your Home Boston, MA Boston, MA 02116
259 Mar|bor0ugh StUnit: 7 2 Minutes Ago Tell Me More About This Property v
Boston, MA 02116 Message
| would like more information regarding the
$5,500,000 property at 259 Marlborough St Apt 7 in Boston.
Estimate My Monthly Payment %
First Name Last Name
Status Active
Beds 3 Bed Email Phone Number
— optional
Baths 4 Bath -

# of Units- 7 Units )

House Size:3,280 Sq Ft
Lot Size: 2,657 Sq Ft Lot
Year Built: 1900

Request More Details

Tour @ Larger Photos

Presented by

Kevin Caulffield

Office: (617) 266-4430
Fax: (617) 266-6010
Email Agent

View Agent's Website &
Agent's Other Listings

_3~r W (34| Pat ©send @Print (Y Save Listfhg

Open House Details

=% No scheduled open houses
277! Request a private showing

m

rokered by

C.nldwell Rankor Racidantial
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HotPads.com
Fab Plus Featured Agent Branding

2 ) » my search [T/ create listings  » resources
@iy hotpads

sign in | create an account

Ip 259 Marlborough St 7, BO’I m for rent | for sale | foreclosures | buy vs. rent = my favorites

bedroomsl 3 v l tol 3 v | price l$5.500.000 | to |$5.500.000 | keywords I:] advanced»

shoving 1 ot [ ]| strect view | simiar fotings | stats ] mortgage
Map | satellite | | 259 Marlborough Street #7
Boston, MA 02116

1 +| [=50|

L ore | atio
ae
Va0 i &
T | B¢ Kevin Caulfield
= > G\y_\z\“ ; 617‘2“‘4430
3 bed, 3.5 bath, 3280 ... X n—
n
259 Marlborough Street on ™
Boston, MA 02116
3 Beds: $5,500,000
| ASt
- 1 m our phone number
_cp\a\\a(\ ‘ \ 7 T I'm interested in 259 Marlborough Street £7,
e ‘. 3 \ / x\()\‘% Boston, MA 02116. Please contact me with more
2C L = 7 N\‘“\bo‘o information!
20" % "’
v G %)) /
[*) L4 CC: an
2 St env® CootactAgent t,pdate me
% a‘\\oo‘o Q ea\\\\ [N
o W ey 1 Aor - B '\ A > - S — - Want to appear as the agent above?
IR \ > ! e S e Ry = =X =
.\'Z_B - A .
e )]
ounie ™ et 5
AT’ ea\\‘(\ w ;
Com\'“ @ A\ oY =
0 S - -
0\1\5\0‘ W Listings you might like
=
s}
g 3 bed, 3480 sqft, $6,500,000
o) W 0\\‘? see larger versions of these photos 3 bedrooms, $6,500,000
= @, 0\) 5 476 Beacon Street PENTHOUSE,
= = & $pricing Boston, MA 02115
o $%$ : Condo for Sale
= Beds Baths SqFt Price 0.3 miles away from this building
: - 1904 (o0 M 22) [50) 3beds 3.5 3,280 $5,500,000
B o 9 : £ e 3 bed, 3625 sqft, $4,850,000
! [ 5 = FRLITIETAIENE LR 3 s bedrooms, $4,850,000
- Map’data ©2014 Google, Sanborn Terms of Use F’!‘epona map error See current mortaaae rates ? g 4 '

il o 408 Commonwealth Avenue F.
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Realtor.com
Fab Plus Featured Agent Branding

~ @
’Q’e realtorcom’ omes Rentals  Mortgage =~ REALTORS®  Local  Moving  Advice  News Q10| Q

where home happens

viewing: home % homes for sale W massachusetts W boston, ma 259 marlborough st apt7

259 Marlborough St Apt 7 Listing Refreshed

6 Minutes Ago ; ,
Boston MA 02116 Tell me more about this property v

Message (optional)

$5’500’000 | would like more information regarding this
Estimate My Monthly Payment property at 259 Marlborough St Apt 7 in Boston.
4
- A First Name Last Name
Status Active
# of Units 7 Units
Beds 3 Bed Email Phone Number (optional)
Baths 3 Full, 1 Half Bath
House Size 3,280 Sq Ft
Request More Details
Lot Size 2,657 SqFt Lot
Year Built 1900
Tour | @) Larger Photos
Listing Agent
Pilike | WTweet Q +1| | Pinit ©send @Print ) Save Listing Kevin Caulffield
Office: (617) 266-4430
Email Agent

View Agent's Website

Open Houses Agent's Other Listings

=3 No scheduled open houses
Request a private showing

Overview Photos (10) Schools & Neighborhood Property History Payment Options Listing
Coldwell BankerRe
Boston-Back Bay

sker

rdentlal Brokerage -

Property Details e e
Office: (617) 266-4430
o R A W Ermail Office [
Meticulously renovated PH duplex on sunny side of Marlborough. Complete custom renovation of the unitin 2013. BANKER O Visit Broker'# Click here to open or,

Three bedrooms, 3.5 baths, 2 private outdoor spaces, 1 direct access deeded parking, and private elevator that Broker's Other Listings
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Trulia.com
Fab Plus Featured Agent Branding

VtrUha Back Bay, Boston, MA 0SAVED Y | Q

See similar homes For Sale /Resale

259 Marlborough St #7 $5,500,000
Boston, MA 02116 (Back Bay) $27,821 /mo 9 Mortgage Center
3 bed, 3 full, 1 partial bath Condo

coLoweL \ Kevin Caulfleld
- (617) 501-3685
RESDENTAL KNG \‘ J

* Save @ Like x Hide v Get Prequalified

™ Photos (1 of 10) 4= Street View i Map Broker: Coldwell Banker Reside...

Hi, | found your listing on Trulia. Please send me
more information about 259 Marlborough St #7,
Boston, MA 02116. Thank you.

) I'd like to get pre-approved by a lender

Contact Agent

Homes you might like...  # s

251-253 Marlborough St #2, Boston ...

$2,099,000
2br3ba
Condo

* Save # Like x Hide

341 Beacon St #4AB, Boston MA

E ~ § - -
"!‘n'-l‘!’a - " . 1 \ .
2 ' $2,100,000
IF¥ Virtual Tour I 3br25ba
1 80N sn fr
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Yahoo! Homes
Fab Plus Featured Agent Branding

A0 I S T G
rontact agent for this home ‘

Kevin Caulfield

Coldwell Banker Residential

Brokerage - Boston-Back Bay
\, (617) 266-4430

Find A Home

Must-See Homes 259 Marlborough St Apt 7 $5,500,000

Home Finance Boston MA . 02116 Est. payment $21,006/mo
Ideas & Projects Condo/Townhouse 3 beds, 4 baths, 3,280 Sqft

Name
email@email.com

9999999999

) am interested in 259 Marlborough St Apt 7,
Boston, MA

Your message will be sent to Zillow and the realtor
for this listing

pe ]
e -t >

e — RS |\lortgage Rates

" | AR |
.%&h Loan amount Loan type
st U 10 photos $1000000 30yr fixed

Quicken Loans NMLS 4-198% Go
4125%

1 .

il B _EQ

Meticulously renovated PH duplex on sunny side of Marlborough. Complete custom renovation of the

Purchase

unit in 2013. Three bedrooms, 3.5 baths, 2 private outdoor spaces, 1 direct access deeded parking,

Disclaimer
and private elevator that services both levels of the unit. Tranquil Master suite with custom silk

wallpaper mural, marble bath, and cedar lined walk in closet. Custom
Read Morep Similar Homes




FAB PLUS FEATURED AGENT BRANDING

YOUR LISTINGS. YOUR CONTACT INFORMATION. YOUR LEADS.

Zillow.com
Fab Plus Featured Agent Branding

— .
" ZIHOW Homes Rentals Mortgage Rates Advice FindaPro Localinfo Digs™ More ~ ForPros + X Sigr

Location n

] wraloga 150 1864 WO ink Way

18660 Woodbank Way, Saratoga, CA 95070

Get more information

Steve McCarrick
(408) 656-0788

& For Sale: $2,488,888 Photos Map Bird's Eye Street Vigh
Est. Mortgage: $9,726/mo~

S00 current rates on Zlow

A Bad Crecit Score s 508, See Yours for $1
Bedrooms: 4 beds

Bathrooms: 3.5 baths

SingleFamily: 3.7083qM | am interested in 18560 Woodbank Way.

Lot 1.15 acres Saratoga, CA 95070
Year Built: 1952
Last Sold: Apr 1984 for $330,000

e e

e s

Heating Type: Contact for detals
Listing site: Coldwell Banker

Residential Brokera

Lean how 1O appear as the agent above

View virtual tour

:,'._;,‘ e A TR -‘_-'I'}‘ nr .- aroe
- —— T
=EATER TR

View listing website Save this home Get updates Email more Report Listing Unlock your Optlons thh
America’s #1 provider
Description of online Credit

Reports & Scores.

'Start Now For $1» .

NVith enroliment n Ex

Absolutely The Best Value in Saratoga! Enjoy This Fabulous Mostly Built in 1990 Stunning Estate Situated On
A Private 1.15 Acre Cul-De-Sac Lot! This Beauty Offers Upgrades Galore! Remodeled Kitchen and Baths!
Stunning Master Suite With Amenities Galore Including A Separate Jet Tub! Separate In-Law Quarters W-
Kitchen! Luxurious Farmal Dining Room! Sep. Family and Living Rms! Bonus Rm! and So Much More!!!

oor
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Front Door
Fab Plus Featured Agent Branding

P &
HGTV s
FRONTDOOR v f @
Z2ZIlloOW  tomes Rentas Mortgage Rates Advice FindaPro Localinfo Digs™ More For Pros & S0 In or Xin

18660 Woodbank Way, Saratoga, CA 95070

& For Sale: $2 488 888 Photos

Bedrooms 4 beds ‘ ‘
Bathrooms > bat

Single Family: ! ft

Lot

Year Built

Last Sold

Heating Tyy

Listing si
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Example of listing without
Fab Plus Featured Agent Branding

-~

-
”’ZI"OW Homes Rentals Mortgage Rates Advice FindaPro Localinfo Digs™ More ~ ForPros ~ X Si

Location y n

) » Saratog 07 14168 F

14168 Pierce Rd, Saratoga, CA 95070 Get more Information

Mina Fotouhi

@ For Sale: $1.849.800 Photos Map Bird's Eye Street View ﬂ KN Rocent sales

Zestimate™;: $1,738.761

Est. Morgage:$7.229mo~ ih:diw:i"refs
BN Recent sales

ates Zhow i B50) 3972141
View your 2014 Credt Score Instangy for §1
Joanna Hsu

' 8.8.2. 8. 40

BN Recent sales

(408) 4571003

Bedrooms: 3 beds
Bathrooms: 2 baths
Single Family: 18382 sqf

Boyenga Team

Lot: 1.32 acres : 1 8. 8.8 8 1

L 120 Recent sales
Year Built: 1960 ,'\ o W 1659) 2725491
Last Sold: Jun 2005 for $1,500,000

S e, e e
Heating Type: Comact for delals 0“." 3 v :‘:n >
Y. ew larey

> :
e 2l
| e g‘&t;ﬁ’c

e . i Y
T e

| am interested in 14168 Pierce Rd, Saratoga,

Get more info Save this home Get updates Ema more « Report Listing CA 95070.
Description Contact Agent
This beautiful home located on very popular part of the pierce road, near 6-7 million dollar homes with an over of | want to get pre-approved
1.3 acre land, has lots of potentials. It has a remodeled kichen, beautdul hardwood floors, tiles, and new ' . ooeer 88 the sowt ok
Learn how L0 appear as the agent above
windows 5

This home features a great floor plan Including a famidy room, eating area,. formal ving and dimning area. This
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BLOCK THE
COMPETITION.

By purchasing the Fab Plus
Featured Agent Branding
Program, competitors can't
advertise on your listing
detail pages.

The benefits of the the

DIFFERENTIATE
YOURSELF Fab Plus Featured Agent
FROM YOUR -

COMPETITORS. Branding Program

The combined agent branding
power of the Fab Plus program
retails from $2,100 to over
$23,000 Competitors can't
touch this offer.

ONLINE
LEADS.

Don't let other
Agents caprtalize on
your online leads.

falon
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Block The Competition

Block competitors from advertising on your listing details page.

- By purchasing the Fab Plus Featured Agent Branding program your name and contact
information will appear on the listing detalls page for all of your listings.

- No other agent advertisement will appear on your listing detall page.

- Increase your online lead potential.

e :
L’ZI"OW Homes Rentals Mortgage Rates Advice FindaPro Localinfo Digs™

Location: Cit tate, o n

California > Saratoga > 95070 > 15487 Bohlman Rd
15487 Bohlman Rd, Saratoga, CA 95070

4 Lot/Land: $1,290,000 Photos Map Bird's Eye Street Vie
Est. Mortgage:$5,028/mo~ ;

Days on Zillow: 11
Open House:  2/22 1pm-4pm
View virtual tour

am interested in 15487 Bohiman Rd
stoga. CA 95070

Listing details page with Fab Plus Featured Agent
Branding. Competitor ads and listing information
do not appear next to your listing.

27illow’
Z2ZillOW  tomes Rentals Mortgage Rates  Advice FindaPro Locallnfo Digs

nnnnnn

18645 Allendale Ave, Saratoga, CA 95070

Adriana Plut
4 For Sale: $2,125,000 17
Zestimate®: $1,876.479 TR NS E i « Wl (208) 2256228
Est. Mortgage:$8,283/mo~ “ Joanna Hsu

Bathrooms: 6 baths
Single Family: 4,203 sqft

4l Recent sales

Lot: 0.28 acres
Year Built: 2009 ~
Last Sold: Aug 2007 for 990,000 | =3

Listing detalls page without Fab Plus Featured
Agent Branding. Competitors can capitalize on
your listings.
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Don’t Let Other Agents Capitalize On Your Leads

You know your listings best; don't let your online leads go to floor Agents.

“‘Mr.and Mrs. Seller. Each year | sign up for a program that allows me to have my contact
information next to all of my listings. This is important because | know your listing best, and
when a call comes in regarding your property, | want to be the real estate professional that
answers those calls. Most of my competitors do not have the ability to have their contact
information next to their listings, and inquires may be going to an Agent answering calls from
their main office number.”

“This program is just one more Coldwell Banker exclusive tool that sets me apart from the
competition.”
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ONLINE STATS.

View detalled stats from
the Coldwell Banker
websites and many of the
Fab Plus websites through
the HomeBase inSight
report; delivered to you
via e-mail every Monday.

Leverage Coldwell Banker exclusive
tools In your real estate business.

ONLINE LEAD

MANAGEMENT.
Online leads from Coldwell
Banker and all of the Fab Plus
website partners are sent to
you via the HomeBase inTouch
sytstem. Make sure you are
HomeBase inTouch Certified
in order to receive leads.

falon
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HomeBase inSight Report
Exclusive to Coldwell Banker Agents

The HomeBase inSight report shows shows listing HOMEBASE insight
view statistics for each our your listings. Take a look Trmm———
at the exposure this agent would have missed out
on If they had not taken advantage of the Fab Plus
Featured Agent Branding Program.

The HomeBase inSight report is a Coldwell Banker
exclusive tool accessed through the NRTGateway.
You can access this tool to pull website stats for the
ife of the listing or a specific date range.

VWe have made It easier for you to access the
HomeBase inSight report. Check your e-mall every
Monday for an auto-generated report that you can
forward to your client.
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HomeBase inTouch Lead Management System
Exclusive to Coldwell Banker Agents

HomeBase inTouch provides a systematic approach to lead follow-up and contact
management. The platform allows you to capture, incubate and convert online leads.

HomeBase inTouch HomeBase inTouch routes HomeBase inTouch provides you
captures |eads from leads to you via your mobile with monitoring tools to update and
Coldwell Banker website  phone. incubate leads using a streamlined
partners. online system.

24% of consumers take action
Remember, we are driving - the same day they start their 57% of consumers don't take action
leads to your listings real estate search and expect for 60 - 120 days; HBIT drip
through our online an immediate response, campaigns help you stay in front of
strategy. otherwise they move on to the  those consumer until they are ready

next Agent. to take action.

\\
g ,

HomeBase inTouch will
help you improve
customer satisfaction, lead
conversion and sales.
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HomeBase inTouch Lead Management System
Exclusive to Coldwell Banker Agents

- Lead and client management system
- Rapid Response has never been more important to consumers
- Provides free drip marketing to stay in touch with sphere of
influence, prospects, past clients
- Convenient access allows you to receive and claim leads via
text or voice; leads must be accepted within |5 minutes by:
. Texting a reply of yes
2. Answering the actual call
3. Returning the call and accepting the lead
- Remember with the Fab Plus Featured Agent Branding HOMEBASE rtouch o e
Program, your name name and direct number is on the listing — |
detail page; in most cases the consumer is going to make
contact via the phone number listed on the listing detail page.
Consumers that contact Agents directly, do not go through
the HomeBase inTouch Lead Management System.

NRTGateway.com > HomeBase inTouch (formerly LeadRouter)
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HomeBase inTouch Lead Management System
Exclusive to Coldwell Banker Agents

In an effort to be a better advocate for the customer, we are instituting the |5-minute claim
time on Fab Plus leads effective April |.

This decision was based on reporting that shows approximately 97% of our leads on Fab
Plus listings are going unanswered. In a recent follow-up to consumers 24 hours after the

leads were received, we found that our customers were quite displeased with the service.
Sample comments are listed on the next slide.

As we continue to grow our digital strategy and really focus on driving more leads to our
websites, it Is iImperative that the consumer be serviced well and quickly. They simply cant
end up In a black hole when they reach out for more information.

HOMEBASE intouch
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HomeBase inTouch Lead Management System

Responses From Consumers When The HRC Followed Up
On the 97% Of Unanswered Leads

¢ No, | have not been contacted. | am at the property now and would very much like to see it.

¢ You must not be interested in selling this home as you never got back to me with a simple answer regarding
the taxes on this property. | wonder how the sellers would feel if they knew that an interested party and a cash
sale was lost because you're neglecting to respond to an inquiry. Very poor service to your clients.

e It was a pretty fruitless communication. | have pretty much struck off my list of doing any business with any
Coldwell Banker company because of the response and then the failure to respond back by your agent. No
response back necessary. In my view not professional at all. Chris

e | was NOT contacted after two emails and one phone message. | was contacted immediately by two other
agents in the area, so | will not be going with Coldwell Banker. Jack

¢ | have not yet been contacted with additional information about the property. Can you please send me
additional information? Additionally it will be great if | can view the property this week. Thanks, Neha

e So far | have not been contacted regarding the Carmel Valley property about which | inquired through the
Trulia site. Thanks for following up! Susan

¢ Hello, we have not been contacted. We have also left multiple voicemails for the agent since Tuesday. We
would love some info on the property soon! Nicole

¢ | have not been contacted, and AM interested in having an agent find me a home in the San Jose area

¢ No one has answered my question yet. | went to an open house and made an online inquiry. Very serious
about the house but need an answer.

e While | appreciate your email, | will be looking for a different real estate company to work with like | stated in
my email to Maria. | do not feel like Coldwell Banker truly wants to help me look for a house, they just want
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HomeBase inTouch Lead Management System
Exclusive to Coldwell Banker Agents

HomeBase inTouch Drip Marketing Campaigns provide materials to help you incubate online
leads.

- Set it and forget it

- FREE prospecting drip campaign | once a month

- Use with your personal signature o

- Reminders to follow-up with a phone call every 30-60 -~
days xwoa }

- Feature a mix of graphics and text to eliminate spam

- Allow you to keep In touch with leads that are | ;
incubating 6-12 months ,‘aﬁ_

- Stay in touch effortlessly with your leads
- Avallable HomeBase inTouch Drip Marketing
Campaigns:
- Move Up Buyer Series, Legacy Series, General
Series, Downsizing Client Series, First Time Home
Buyer Series, Home Seller Series

- X

Coldwell Banker's
Average Sales Price is
20% Higher Than the
Nation’s Average’
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Coldwell Banker eMarketing Analytics Report

Exclusive to Coldwell Banker Agents
In conjunction with the HomeBase inSight report, eMarketing Analytics Report
share the monthly eMarketing Analytics report with T —
your clients. e Lo
This monthly report is included in each edition of CB e [T
Briefs, and is also included on your Intranet site. = = ==kl
This report includes detailed statistical information on T | e <~
your local Coldwell Banker website, including: e S
“ ——n google
Wec-rn . . ydtoo!
- Monthly visits —__||_fmcsbock oo
) ) Listing Views cn Partner wedstes Leads’ ColgweaBanter com
- Monthly views from some of our Fab Plus website 6 e || = —
BANKER O
partners YA 63812 R
P I (o 149,737 2 cuovet some | B Doourraen | COWHEINNcOM, N2
- Traffic sources — | e | e
- Lead sources
S e e e e
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Fab Plus website
partners account for
approximately 83%

Coldwell Banker of the ONLINE
Agents receive at REAL ESTATE
east 60% MORE MARKET SHARE Use the Fab Plus stats and

LEADS on listings

with Fab Plus Featured
Agent Branding.*

materials in your listing
presentations. Remember; 90%
of home buyers start their search
online.

The Fab Plus

websites combined
have more than

232 MILLION
VISITORS each

month.
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Fab Plus Stats

- Fab Plus website partners account for approximately 83% of the online real estate
market share.

- The Fab Plus websites combined, have more than 232 million visitors each month.

- On Trulia, Homes.com, Zillow, and Yahoo! Real Estate, Agent branded agent listings will
be shown higher in the search results which means listings will be seen more frequently
than listings that do not have branding.

faln
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Fab Plus Stats

- HomeBase InSight reporting shows that property views increased by an average of 62%.
Over 20% of Agents who purchased Fab Plus Featured Agent Branding for the first time
in 2013 saw an increase in property views In the range of 100% to 1900%.*

- We receive at least 60% more leads on listings with Fab Plus Featured Agent Branding.**

- This positive impact gets even stronger in higher price brackets.**

- $1,000,000 listings — 2 times more likely to get leads.

- $2,000,000 listings — 3 times more likely to get leads.

faln

*Based on a survey of Agents who purchased the Fab Plus Featured Agent Branding for the first time in 201 3.
**Based on a reviews of all Fab Plus website partner leads received in 201 3.
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Understanding Listing Data Flow

Your listings will automatically feed to
Coldwell Banker and Fab Plus partner
websites

Your contact information will not, without
being part of the Fab Plus Featured Agent
Branding Program.

Data Flow

VSTING DATA MLOW PROCELS AND FEtD INFORMATION FROM MLSTO
COLOWELL BANKER PARTNER WEBLITES

MULTIPLE LISTING SERVICE
All properties entered i the MLS will feed 10 both CEPacic com and REALTOR . com within 24 hours of entry
The MLS wpicad ncremental data 10 CBPRSAC com spprasdamutaly ey four hours The MLS fsedt nchude

HCertral MLS

| REALTOR com

'
FAB PLUS WEBSITE PARTNERS ADDITIONAL PARTNER WEBSITES PREVIEWS PARTNER WEBSITES
ACLcom ColdwelBarier com ColoweliEanierPredews com
FremDeocecom HomaFndercom ExtapsonalPropertiesOnling com
Hormaecom NYTened com LzeryReaE e com
HotPads com WallStreegourral com RottRaport com
MSN com UrigueHomes com
REALTOR com
Trulia com

Yahoo com
Zhow coLoweLy
-
PACHK s
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Understanding Listing Data Flow

Data Flow information is available on your

Data Flow Intranet site.
s o G o o v g s o
o T Torm e [ e T Information included:
i:ﬁ";m e = g - Data flow process and timing for your listings
e ) from time your listing Is entered into the MLS.
‘!i' — e = e o T g
= wes | = - Number of photos sent to partner websites.
i
" Parwar Websne prmber of | Open House m&:rm Nomse ' ' '
| e e o ———— - Sites that accept open home information.
£ 7 | Homerncucom Ul | v Neo e et Mg ol % BAFare PGl
;g NYTevescom Uold |w .
! - Information on If the partner website Is
i ' . .
ii e P = included on the HomeBase inSight report.
e e e e
;2 M\Mw‘ Upmals | Ne Ne a—-h-—'.n..—n-.-u.-ﬁ
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Supporting Listing Presentation Pages

Remember to utilize the listing presentations pages that speak to our dominate web presence.

Featured Positioning Leaders On The Web
- NCAS TOr N ' PUOGMLIING D OMLE "SINCE OF PO O

O A GTAY Wi

(ﬁgm) Z* Zillow.com n'sn\’

Tt DO Tt NN o GO B T A Dt D ) e wgres. 10N 00 Teee

Moot trula | - °
oy | R
Homes con [PmonT BOOCH] hotoads com

et b ar gty et e of mvrn G W00 amben pas [Tipe wl ey vl

DWW OF T TF Wu W aRe w et rhe o — AT com, 4L, Ragror com, Trdacom,
T N G S O, Mt M R S WP e —aharn WX
R i i R e ]

o Ve e a o ettt e pter el S (Peten, el te s $rme S o b

* Vi N ol e ot SON e
s laah ww mased ey v e e A e ) aerh e Ve e bt g

Fab Plus | eaders on the Web
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Supporting Listing Presentation Pages

Remember to utilize the listing presentations pages that speak to our dominate web presence.

“;ll'kc'lill_‘.: Your Home
. 3 TING MSOURCES AY WORK FOR YOu

POWARILL M

Coldwell Banker Website Partners
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Ya?
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FAB PLUS FEATURED AGENT BRANDING * ATA

The Fab Plus Featured Agent Branding
Program is a powerful opportunity to
strategically brand yourself.

274
Vel
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Strategic Marketing Opportunities

The Fab Plus Featured Agent Branding Program is a powerful opportunity to strategically
brand Agents, ensuring:

- Agent branding is consistent on all online marketing placement.

- Contact information will help drive calls and clicks directly to your phone and website.

- The Fab Plus Featured Agent Branding Program provides an additional layer of exposure.

faln
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The Hub and Spoke Approach To Online Marketing

The Fab Plus Featured Agent Branding Program is just one part of a healthy marketing
strategy. All of your spokes should work together, with one common goal, to drive
consumers to your website and leads to you.

How are you driving consumers to
your website! Are these marketing
spokes included in your strategy?

- Fab Plus Featured Agent Branding
- Social Media and blog

- Video
- Direct mall
i , - Virtual postcards
' ‘ - Property flyers
t\&)}'g‘ E Ehawaiihome - - Magazine advertising

fakn @E

faln
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SIGN UP through
the Fab Plus Featured
Agent Branding tile on
the NRTGateway.

www.NRTGatewaycom

The Fab Plus Featured Agent Branding
Program pricing and sign-up information.

FAB PLUS
FEATURED
AGENT BRANDING.
Your listings. Your contact
information Your leads. $175 for
an entre year of Agent branding
on eight of the most dominant
real estate websites

LEARN MORE
about the 2014-2015
Fab Plus Featured
Agent Branding

Program through the
Fab Plus Propel classes

falon
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The Fab Plus Featured Agent Branding Program
Pricing Information

The list price for the Fab Plus Featured Agent Branding Program is $350.

If purchased by April |5, the early bird price is $175. Agents can purchase via credit card or
check.*

Beginning April 16, the Fab Plus Featured Agent Branding Program list price of $350 goes into
effect. Agents can only purchase via credit card.

Agents who purchase later in the year will be charged a prorated portion of the $350.

Agent branding will appear on listings within /2 hours if paying by credit card. If paying by

check, branding may take up to two weeks to appear.

*Checks can be processed through your Office Administrator or Marketing Coordinator through April 15.
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Fab Plus Proration Schedule
Agents can purchase the 2014-2015 Fab Plus Featured Agent Branding beginning March 3.

Agents that don't purchase during the early bird pricing, can purchase the Fab Plus Featured
Agent Branding at the prorated costs below.

Credit Card Transaction Date

From To Cost
03/03/2014 04/15/2014 $175
04/16/2014 04/30/2014 $350
05/01/2014 05/31/2014 $310
06/01/2014 06/30/2014 $275
07/01/2014 07/31/2014 $245
08/01/2014 08/31/2014 $225
09/01/2014 09/30/2014 $180
10/01/2014 10/31/2014 $155
11/01/2014 | 1/30/2014 $110
12/01/2014 12/31/2014 $85

01/01/2015 02/13/2015 $40
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Leverage The 2014-2015 Fab Plus Featured Agent Branding
In Your Listing Appointments

Even if you don’t currently have listings, take advantage of the $1/5 early bird pricing now.

Pricing goes up to $350 beginning April |5, and the prorated amount does not drop to the
early bird pricing until September.

In your listing appointments, talk about the features of the Fab Plus Featured Agent Branding
Program and how the program sets you apart from your competitors.

Remember, by having your contact information next to your listing, consumers are more
likely to contact you directly. Don't let leads go to floor Agents or even your competitors.

faln
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Competitors Can’t Touch This Offer

The combined agent branding power of the Fab Plus Featured Agent Branding Program
retails from $2,100 to over $23,000 (depending on the number of annual listings).

C , Coldwell
Listings Realtor.com |Homes.com | Trulia.com |Zillow.com Qrppcitltor Banker
Pricing Pricing™*
ricing
Oto3 $273 $839 $468 $588 $2,168 $175
4to 10 $496 $839 $1,188 $588 $3,1 11 $175
| | to 25 $1,053 $839 $2,388 $3,138 $/418 $175
26 to 50 $1,820 $839 $4,200 $5,688 $12,547 $175
51 to /5 $2,606 $839 $6,090 $8,238 $17,773 $175
/6to 100 %3475 $839 $7,980 $10,/788 $23,082 $175

*Pricing for four of the seven Fab Plus partner websites.

** Pricing for four of the seven Fab Plus partner websites. Pricing also includes featured agent branding on FrontDoor.com,Yahoo Real

Estate, AOL Real Estate and MSN.com Pricing only applies for early bird pricing from March 3 to April I5.

The program s
provided to Coldwell
Banker NRT Agents for
the early bird price of
$175 for an entire
year of Agent
branding.

falon
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Signing Up For The
Fab Plus Featured Agent Branding Program™

- Navigate to www.NRTGateway.com; Enter

DBl GATEWAY
your user name and password.

An exclusive, secure portal for team members of the NRT LLC family of companies.
| - Agent experiencing any difficulties should
either click the “Forgot your password?” link

or call the NRT Help Desk at 877.678.4357.

- Click on the Featured Agent Branding Plus!
tile (see tile below) to begin sign-up process.

NRT Help Desk: (877) NRT-HELP (877) 678-4257
MO stoen

DN-SAT Gaen-Mchight | SUN Taen-Mchight (East mes)

s R
Featured Agent Branding Plus!
REALTOR o /#7illow = Homes com

HOO!,
J th'la rn_c.r‘.\" Aol Real Estate. R\t’AAL ESTATE

o J

*This process only applies to Agents paying by Credit Card. Checks can be processed through your Office Administrator or Marketing Coordinator through April 15.
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Credit Card Ordering

Early Bird Period (March 3 through April |5)

- Agents enter their credit card
information and billing address, and
then click on the "Submit
Payment” button.

- The screen displays the amount
they are being charged, and the
time period that Is covered.

- Payments will brand the Agent

that is logged into the
NRT Gateway.

- All Transactions are non-
refundable.

Enhance your presence for listings the FAB Plus partners websites: Realtor.com, Trulia, Zillow, Homes.com, Yahoo Real Estate,

gent profile information will begintigplaying on the FAB Plus partners website during the first week of April)

NRT Annual Fee: $3

arly Registration: $175
(For d Agent Brandi March 3, 2014 to March 31, 2015.)
Fields marked with an asterisk (*) are required.

Step 1 - Please enter your credit card information.

(All transactions are non-refundable)

« Card Type: v VisA

* Card Number: (No Dashes or Spaces)
- Expiration Date: v v

« CWV Security Code: What's this?

Step 2 - Please enter your credit card billing address as it appears on your credit card statement.

* First Name:
* Last Name:
Company Name:
* Street Address 1:
Street Address 2: Unit &, Apt #
¢ City:
* State: v

* Zipe [C] save this address for future use.

iStep 3 - To submit your credit card payment, please dick the Submit Payment button.

Submit Payment Cancel
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Credit Card Ordering

List Price Period (Beginning April |5)

- Agents enter their credit card
information and billing address, and
then click on the "Submit
Payment” button.

- The screen displays the amount
they are being charged, and the
time period that is covered.

- Payments will brand the Agent

that is logged into the
NRT Gateway.

- All Transactions are non-
refundable.

AOL

gent profile information will begin disSplaying on the FAB Plus partners website during the first week of April)
NRT Annual Fee: $350

Featured Agent Branding from

(All transactions are non-refundable)
¢h 3, 2014 to March 31, 2015.)

Fields marked with an asterisk (*) are required.

Step 1 - Please enter your credit card information.

pe—— Bl -5z

+ Card Number: (No Dashes or Spaces)
« ExpirationDate: | |v| | v
+ CVV Security Code: What's this?

Step 2 - Please enter your credit card billing address as it appears on your credit card statement.

* First Name:
* Last Name:
Company Name:
* Street Address 1:
Street Address 2: Unit #, Apt #
* City:
* State: v

* Zip: [C] save this address for future use.

IStep 3 - To submit your credit card payment, please dick the Submit Payment button.

Submit Payment Cancel
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Credit Card Ordering
Prorated (Beginning May |)

- Agents enter their credit card
information and billing address, and
then click on the “Submit Payment”
button.

- The screen displays the amount they

are being charged, and the time
period that Is covered.

- Payments will brand the Agent that
is logged into the NRT Gateway.

- All Transactions are non-refundable.

Enhance your presence for listings the FAB Plus partners websites: Realtor.com, Trulia, Zillow, Homes.com, Yahoo Real Estate,
AOL Real Estate and MSN Real Estate

(Agent profile-imformation witHsegin displaying on the FAB Plus partners website during the first week of April)

(All transactions are non-refundable)
(Psg Featured Agent Branding from March 3, 2014 to March 31, 2015.)

Fields nvarked with an aste are required.
Step 1 - Please enter your credit card information.

+ Card Type: 3 W

* Card Number: (No Dashes or Spaces)
- Expiration Date: v v
» CWV Security Code: What's this?

Step 2 - Please enter your credit card billing address as it appears on your credit card statement.

* First Name:
* Last Name:
Company Name:
* Street Address 1:
Street Address 2: Unit 8, Apt #
* Cty:
¥ State: :]

. Zip: [} save this address for future use.

[Step 3 - To submit your credit card payment, please dick the Submit Payment button.

Submit Payment Cancel
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The Fab Plus Featured Agent Branding Program
Payment By Check

Agents will have the opportunity to pay by check beginning March 3 and ending on
April 15.

All checks must be made out to NRT LLC in the amount of $175.
Checks should be forwarded to your local Finance Department.

Local Finance will record the checks through Trident and then batch them to Loulsa
Guzzo with NRT Finance. Checks can be sent to Madison as frequently as desired.

The last day checks can be entered into Trident is April |5. Checks cannot be accepted

after April 15.
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Important Team Information
The Fab Plus Featured Agent Branding Program

Before signing up and purchasing the Fab Plus Featured Agent Branding Program, it is
important to note the following:

- The Agent who signs into the NRT Gateway dashboard, with their user name and
password, is the Agent the Fab Plus Featured Agent Branding will be applied to.

- If you are a member of a team, you must sign in as the Agent whose MLS |ID code is used
when inputting listing into the MLS.

- |f you are a member of a team and your team uses a team MLS ID code, please see your
Office Administrator or Marketing Coordinator for assistance.
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The Fab Plus Featured Agent Branding Program
Next Steps and Action ltems

ACTION ITEM #1

Make sure your profile is updated on your local website. The Fab Plus Agent branding
information will automatically pull the information from your profile and post it to the
property detall pages on the Fab Plus partner websites.

- Photo (fed by CBPacific.com)

- Phone number (fed by HR, please contact your office Marketing Lead to update)

- E-mall address (fed by HR, please contact your office Marketing Lead to update)

- Website links (fed by CBPacific.com)

faln
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The Fab Plus Featured Agent Branding Program
Next Steps and Action ltems

ACTION ITEM #2

Make sure you are HomeBase inTouch certified; remember, Agents who are not

HomeBase inTouch certified, will not receive online leads through the HomeBase
inTouch lead management platform

- It you are not vet certified you have the option of a Propel On-Demand. Sign up
through the Propel On-Demand section of your Intranet site.
ACTION ITEM #3

Periodically check your listings on the Fab Plus partner websites.

- We are able to offer the low rate because the posting is automated. Because this is
a data feed there may be times that your information may need to be adjusted. If
you find anything that needs to be adjusted please see your Office Administrator or

Marketing Coordinator.
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The Fab Plus Featured Agent Branding Program
Next Steps and Action ltems

ACTION ITEM #4
Take the time to enter your personal profiles on

P . x
L’ZI"OW Homes Rentals Mortgage Rates Advice FindaPro LocaliInfo Digs™

Realtor.com, Zillow.com and Trulia.com. R -
- Featured Agent Branding means that the Agents  Lenders  Home Improvement _ Property Management  ther
Agent's photo and contact information will e
be posted on the listing detail page on the saratoga ca Real Estate Agent Reviews

1,271 results

Fab Plus partner websites.
- Agents also have the opportunity to

Sort by: Ratings - Listings - Recent Sales 2 Join the directory

- . T ettt LN
complete their personal profiles on ?‘ ST ;-
Realtor.com, Trulia.com and Zillow.com. |
Some information is automatically fed to e, PP —
these websites. It is the responsibility of the iing, it Agr. St g, [ Recont st
Agent to complete their profiles on these
websites. ,;.s Therese Swan :****5« s

- Step-by-step instructions are available on 2 e Lising Aget.Buers Ager, [ Rocont Sl

your Intranet site.
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The Fab Plus Featured Agent Branding Program
2014-2015 Program Review

- The Fab Plus Featured Agent Branding Program provides Coldwell Banker Agents with
tools the competition just can’t touch.

- The Fab Plus Featured Agent Branding Program ensures your contact information, not
your office contact information is displayed next to your listings.

- Dominate website exposure. Your listings are automatically fed to nine of the most
dominate web portals in real estate. Your contact information isn't.

- Featured listings. Fab Plus Agent branded listings will be shown higher in the search

results on Trulia.com, Homes.com, Zillow.com and Yahoo! Real Estate.
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The Fab Plus Featured Agent Branding Program
2014-2015 Program Review

Differentiate yourself from your competitors. The combined agent branding power

of the Fab Plus program retails from $2,100 to over $23,000. Competitors can't touch
this offer.

Coldwell Banker NRT Agents pay $175 for an entire year of Agent branding for
unlimited listings.

Block the competition. By purchasing the Fab Plus Featured Agent Branding Program,
competitors can't advertise on your listing details page.

Don’t let other Agents capitalize on your online leads. You know your listings best,

don't let floor Agents take calls on your listings.
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The Fab Plus Featured Agent Branding Program
2014-2015 Program Review

- The Fab Plus website partners are linked to Coldwell Banker exclusive tools.

- View detailed stats from the Coldwell Banker websites and many of the Fab Plus

websites through the HomeBase inSight report; delivered to you via e-mail every
Monday.

- Online Lead Management. Online leads from Coldwell Banker and all of the Fab Plus
website partners are sent to you through HomeBase inTouch. Make sure you are

HomeBase inTouch Certified in order to receive leads. Leads must be claimed within
|5 minutes.

faln
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The Fab Plus Featured Agent Branding Program
2014-2015 Program Review

- We receive at least 60% more leads on listings with Fab Plus Featured Agent Branding.

- Fab Plus website partners account for approximately 83% of the online real estate
market share.

- Remember; 90% home buyers start their search online.
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The Fab Plus Featured Agent Branding Program
2014-2015 Program Review

Sign up now through April 15 and take advantage of the early bird pricing of $175.
On April |6 the Fab Plus Featured Agent Program pricing increases to $350.

Fab Plus Featured Agent Branding.Your listings.Your contact information. Your leads.

$175 for an entire year of Agent branding on nine of the most dominate real estate
websites.

Sign up through the Fab Plus Featured Agent Branding tile on the NRTGateway;
www.NRT Gateway.com.

Remember if you signed up for the 2013-2014 Fab Plus Featured Agent Branding
Program, your branding will be turned off beginning April |5. Don't let your Agent

Branding lapse.
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The Fab Plus Featured Agent Branding Program
2014-2015 Program Review

- Learn more about the 2014-2015 Fab Plus Featured Agent Branding Program through
the Fab Plus Propel classes. The Propel schedule is accessible through your Intranet
website.

o Propel is a new skill development platform that

oropel e Pt
i et | allows you to become more familiar with
4 < sﬂ]‘/ . Coldwell Banker Pacific Properties exclusive tools
: . e and applications.

Featured Live Web Classes

V42018 Fad Fan Featured Agent Brandeg JNA 2018 Fab P Featured Agent Brandng
g’x.! ;;X"',ﬂ F,c. ﬂ' e ' g’ '.;!’:ﬂ' . .;.]‘,A‘.— ,g‘ o .

20942015 Fad P Featured Agent Irandng 2004-2015 Fab Phun Featured Agent Iranding
Friday, Masch 1000 2 o Weanestay Aprtl 2 0 a acif

Chach Dre 10 S8 0 QA e 00 S80 0

20742015 Tad Pn Festered Agent Brandrg 2042015 Tab Fhn Featured Agent Branding
Thunday, Maxch 2 =00 am ot Tumday, Aprt 8 0 prr >

ik heve 0 sgnan Cck heve 20 Sgnig

01042015 Fab P Featured Agent Irandeg JON4- 2015 Fab Pl Featured Agent Ivanding
;’;.! ’gx. l\'; ;: ‘)’9 l N ;". X 0:”:‘0:! ll" ,n. o .

Propel Skill Development

faln




YOUR LISTINGS. YOUR CONTACT INFORMATION. YOUR LEADS.

Ya?

(Y
Vel

FAB PLUS FEATURED AGENT BRANDING * ATA

Put your marketing gears
in motion and sign up for
the 2014-2015 Fab Plus
Featured Agent Branding
Program today.

7 3=(S
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